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VAIL COMMUNITY SURVEY 2024

Summary of Results
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| REPORT OVERVIEW

A History and Survey Methodology
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A Town of Vail Priorities

A Events & Tourism
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%RRC Town of Vail | Community Survey 2024 | vailgov.com 2 TUWN UFIVA!,L!‘D




SURVEY METHODOLOGY

2024 Survey program designed for direct
comparison to past biannual studies

(2010-2022). S

2024 Town of Vail Community Survey
- - - . First, a few questions about you
DIStrIbUtlon Channels- and the general state of Vail... 9 4 .’

- . . Is your residence (either year-round
A RRC mailed 4,950 postcards with two orSsxsoral) whth e T of
passcodes per HH for the online survey. Total
) _ No Survey
AAN O p en i nk?® wa S Which of the following best d Rbﬁ)onses

capture additional responses. describes you?

Year-round resident (11+ months/year)

Part-time/seasona | resident

Employed in the Town of Vail but don't
live there
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Survey

Invite 412 487
Open Link 265 292 376
Total 677 779 917

509 668
1,071 1,348

799
1,471

&

Version
541 562 680 672 587

358
945

J

Note - responses in this PowerPoint presentation are based on the Invite Survey
unless otherwise noted. The number of responses vary by question.

Please participate in the
TOWN OF VAIL2 ONLINE COMMUNITY SURVEY

Tell us how we are doing:

- Evaluate your satisfaction with transit, parking, snowplowing
and other town services

- Share your thoughts and ideas about the most important
issues facing Vail

Log into the survey at:

VailCommunitySurvey.org

or scan
OfAa0

One or two adults from your household are invited to participate
using one of the passcodes below:

Passcode: XXXXX  Passcode: XXXXX

By taking the survey, you'll have a chance s“]“
to win a drawing for one of ten $100

Visa Gift Cards or the Grand Prize of an or

eBike. Only surveys completed in the first GRANI PRIZE
week will be entered into the first round -
drawing, so submit your survey soon! EBIKE

Please respond within two weeks to be sure your opinions
are heard. You can also request a paper version of the
survey by calling 970.479.2115

TOWN OF wmz*

c/o RRC Associates
PO.Box 17880
Boulder, CO 80308

Town of Vail | Community Survey 2024 | vailgov.com
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KEY FINDINGS: DIRECTION OF VAIL

In general respondent characteristics this year were similar to past surveys. However, responses
included the highest percentage of renters of any survey to date (21%) and the average age inched
down to 55.6 from 57.3 in 2022.

About half (48%) of respondents say the town is going in the right direction and 32% say it is on the
wrong track. These numbers are better than 2022 ratings but still below pre -Covid sentiments.
Predictably, 2" homeowners are more positive than residents and homeowners are more upbeat than
renters.

Looking at age, younger residents (under 44) are more negative on the direction of Vail than those
65+. This is interesting in light of the fact that most surveys in other locales show more positive
assessments of community direction from younger demographic groups than from older residents.

Comments from those who feel the town is on the wrong track were focused heavily on the cost of
housing, high rents for workers, and concerns about the availability and affordability of parking in the
town for both residents and employees.

WRRC Town of Vail | Community Survey 2024 | vailgov.com 6 TUWN UF VA”_ *;



KEY FINDINGS: TOWN SERVICES

Looking at how well the Town staff serves residents, the Public Works Department rates very highly.
Residents positively rate cleanliness and maintenance in the pedestrian villages, parks, public
restrooms and roads. Snow removal and staff interactions also rate highly.

The Fire and Police Departments are also seen in a very positive light. Police ratings ticked down
slightly from 2022 but all aspects of dealing with VPD still rate above 4 on a 5point scale. This is
notable given the recent controversies around policing policies and practices in other communities.

Among Town departments, Community Development rates the lowest. The building permit inspection
and review process is the lowest-rated aspect of the Department, coming in at 3.3 on a 5-point scale.
While lower than other scores for the Town, note this is still above average. Approval for building
permits is not quick or easy in any municipality.

Turning to parking, ratings are generally higher than in 2022. Summer & winter parking, parking
structures and conditions on the Frontage Road all scored higher than two years ago. The only aspect
that dropped was the ratings on cost, likely due to increased fees since the last survey.

WRRC Town of Vail | Community Survey 2024 | vailgov.com 7 TUWN UF VA”_ *;



KEY FINDINGS: TOWN SERVICES

A Transit service rates extremely high in Vail. All aspects of riding the bus scored the same or better
than in 2022. Frequency, dependability, cleanliness and safety all were very strong. The only part of
the transit experience to rate below 4 on a 5-point scale is the level of crowding.

A Library use is relatively high in Vail. Services are used at least monthly by 42% of Vail residents and
26% of 2"d homeowners.One-t hi rd of primary residents say they
those who utilize the Library, services rate extremely high. Service, facilities, programs and online
options all scored 4.5 or higher.

A Looking at recreation, a solid majority (63%) do not feel that new facilities or programs are needed to
benefit residents or guests. Of the 37% who would like to see new initiatives, a community recreation
center and more family-friendly events were the most frequently mentioned items they would like to
see in Vail.

%RRC Town of Vail | Community Survey 2024 | vailgov.com 8 TUWN UF{VA!”.!.‘;



KEY FINDINGS: PRIORITIES IN VAIL

When asked to identify their highest priorities for Vail, residents clearly believe housing is the biggest
challenge in the community. 63% of residents name creating a diversity of housing options as a top
concern. Also important, but far behind housing, are environmental efforts and better access to
childcare for workers in the community.

Like most resort towns, the housing issue became critical in Vail during the pandemic. The 2020
survey was conducted just before Covid and about half of respondents said the loss of rental housing
was a serious or critical issue. That percentage jumped to two-thirds in 2022 and remained there in
2024. However, among those under 45, nearly 80% say it is a big problem in Valil.

Looking at specific initiatives, jointly developing affordable housing outside of Vail with down-valley
partners and setting aside land for resident-occupied units were the top choices. The only housing
effort that rated below 3.6 on a 5-point scale was adding new linkage fees to residential development.

Beyond housing, age matters in choosing priorities. Younger residents (under 45) placed childcare

and access to mental health care in their top three concerns while those 45+ named protecting wildlife
habitat and the Gore Creek watershed as their 2" and 3 priorities.

WRRC Town of Vail | Community Survey 2024 | vailgov.com 9 TUWN UF(VA!”.!}’



KEY FINDINGS: OTHER TOPICS

A Overall, residents are very happy with the events in Vail. 71% think the town has about the right
number of events and 62% either somewhat or stron
guality of both large and small events rated highly with respondents.

A 2nd homeowners are more likely to rent their homes than in the past. In 2024, 39% of 2" homeowners
say they have rented their property long-term in the past 4 years compared to 15% in 2022. Similarly,
39% have rented short-term. That is up from just 11% in 2022.

A About a quarter of respondents would use a carshare program if available and 17% say it could be a
vi able alternative to owning a vehicle in Vail. F
both questions than those who own their homes.

A Compared to 2022, more homeowners say they will likely be using their property in Vail as a primary
residence in five years and fewer expect it to be a vacation or seasonal home. This seems to be driven
partly by more residents planning to retire and live in Vail full-time.

WRRC Town of Vail | Community Survey 2024 | vailgov.com 10 TUWN UF VA”. ig



| RESPONDENT CHARACTERISTICS
S~ N\

—
—
—_—
—_—
S
—
—
—
—
—
—
—_
—




‘ YEARS IN TOWN OF VAIL

How | ong have you | i véd wiwnheidn ptrhoep eTrod@yn ioff &/ amdnr esi dent
20214 2022 2020
Less ltykea 4% 5% 3%
1-5y e a 1% 1% 186
6-15 e a 2 % 2 66 2
n= 485 626 625

SourRR(
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RESIDENCY

Whi ch of the following best describes you

20214 2022 2020 2018 2016

Yearound r_?% 5 % 5 60 5 %0 4 Y

Paitt lmeasonal 2 60 4 Y% 4 Y% 3 60 4 %
Empl oyed in the @own vell% 0% 1% 4% 4%
Nomesident own/eo monferlcu sail 1% 0% 1% 3% 4%
Get mail in tédhel iToeavnorb 0% 2% 3%

Ot h 2% 1%

n= 546 672 685 5614 541

RRC Town of Vail | Community Survey 2024 | vailgov.com
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YEARS IN TOWN OF VAIL BY AGE (2024)

How | ong have you I i véd wiwnheidn ptrhoep eTro)®n ioff & amdnr esi dent
2020Cver all Undéb 45nd ol der

wor o 130« N ' -
6-15eal 2% 3 % 1 9
15yeal 1% 3 86 1%

Less ltyteal 4% 8% 3%

=485 128 323

%RRC Town of Vail | Community Survey 2024 | vailgov.com 14 TUWN UF(VA!“.%!}D




LOCATION

OverRdrlcent Respo&Bdyi nfg a@ver all

20214 2022 2020
West (Waritli Qof | 2 % 19% 1 66
Pot at o,SRatdsch one 9% 1% 1%
I ntermountain 7% 7% 7%
Matte,iGh@emnLyon 7% 6% 5%
Vail Village 7% 8% 8%
Buf fehrLiCorestkhdg¥®¥all ey 6% 7% 6%
Vai | CdSmanfoemsay ar ea 5% 3% 3%
Lionshead 4% 6% 4%
Booth Falls and Bald % 4% 5%
Gol f Course 1% 2% 2%
Booth IEspek Lane 1% 2%
Not a resident of the 0.2%
Ot her 4% 3% 2%
n= 541 646 653

f&RRC Town of Vail | Community Survey 2024 | vailgov.com 15 TUWN UF VA“. 1




OWN VS. RENT

Do you own or ré&nt your residence

2024 2022 2020 2018 2016
Ren 2 W 1% 1% 1% 9%
Ot h 1% 1% 1% 1% 1%
n= 482 630 624 493 470

Do you own or ré&nt your residence
2020Cverall Undéb 45 nd ol der

ow I I -
Ren-Z% 6 0% 8%

Ot h|1% 20 1%

n= 482 124 322

A Town of Vail | Community Survey 2024 | vailgov.com
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AGE OF RESPONDENT

Age of respondent

2024 2022 2020 2018

1824 2% 0% 1%

25314 1% 8% 6% 8%
3544 1 %4 1% 1% 1%
4554 180
70T 1%
Av.c 5% 573 5 & 58

n=461 579 597 466

A Town of Vail | Community Survey 2024 | vailgov.com
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EMPLOYMENT

bes your employment status

Which of the following best ?descri
2024 2022 2020 2018 2016
Wor8months or more a )(I:‘eaaglei)wv-4% -3% 3 86 -4% -38/0
Ret i 2 60 2 6o 3 % 2% 2 %
Currently employed outside of the 1% 2 % 2 % 1% 2 %
Wor7or fewer months a (Faa@alre )V 4% 4% 5% 4% 4%
Ho me ma 2% 3% 4% 2% 3%
Unempl oyeerd lamaki n 1% 1% 2% 1% 1%
Ot h 16 4% 3% 4% 4%
n= 490 612 622 4914 47 2

18 TOWN OF VAILZ
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EMPLOYMENT

What 1is the |l ocation of you?7(Clpé@akealolf) twmatk ampltyhe Eagl e Vall ey

2024 2022 2020 2018 2016
Edwar 10 1% 1% 15 8%
Beaver 8% 6% 9% 1% 7%
Avo 8% 7% 9% 1% 1%
Eagl e 5% 4% 7% 9% 7%
Mi nt 3% 4% 3% 6% 2%
Eag 3% 3% 4% 6% 5%
Gyps 2% 2% 2% 6% 2%
Ot h 5% 4% 5% 9% 6%
n= 239 255 251 234 197

f&RRC Town of Vail | Community Survey 2024 | vailgov.com 19 TUWN UF VA“. 1




| BUSINESS OWNERSHIP

Do you own or operate a b@siness within the Town of Vai l

2024 2022 2020 2018 2016
Ye: 1% 1% 1@ 1% 160
n= 439 574 585 429 391

%RRC Town of Vail | Community Survey 2024 | vailgov.com 20 TUWN UF(VA!,L%!}D




| MARITAL STATUS

Whi ch category best describes your family status
20214 2022 2020

Si n,gloe ¢ hi 2% 2 %% 1%
Household with c¢chi 1% 2 % 18&
n= 479 609 619

Q/Q/ERRC Town of Vail | Community Survey 2024 | vailgov.com 21 TUWN UF(VA!'L%;;




GENDER

Ar e éyfG@ainder
2024 2022 2020

Ot Wee-Il tl e n 0%

S 4

n= 467 601 611

{//Q/\;RRC Town of Vail | Community Survey 2024 | vailgov.com 292 TUWN UF(VA!,L%!-‘D
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DIRECTION OF TOV

Would you say that things iIin the Jorwnhavwe Mahdy agcet tge
tr &ck

2024 2022 2020 2018 2016
Rignt d - P
Wr ong 3 % 3% 2 % 2 % 2 @
Do'h Kk 2 % 1% 1% 1 60 1%
n= 541 671 676 559 533

%RRC Town of Vail | Community Survey 2024 | vailgov.com 24 TUWN UF(VA!“.%!}D




DIRECTION OF TOV (CONTINUED)

Woul d you say that things in the TomwnhavVe Vtahdy agcet tgon?ngf fi

202Cver al l Yearound resi dePati measonal r

wone S~ I - — m
wrona | o y
Don ki 2@ 1 % 2 %

=541 353 135

Woul d you say that things in the TomwnhavVe Vtahdy agcet tgon?ngf fi

202Cver al l wn Resi dence Refdt her-onNobe@ar s

cone (- o I -
wrona | - -
Don ki 2e 1 86 2 %

=541 343 103

Q/Q/ERRC Town of Vail | Community Survey 2024 | vailgov.com 25 TUWN UF(VA!'L%;;




DIRECTION OF TOV (CONTINUED)

ol der

75T o |

s o

2 %
1%

43

Woul d you say that things in the Tomwnhave Vtahdy agcet tgon?ngf fi
202Cver al | Undaéb 45nd
Rignt o I D R s
weono [ - x 3 5 2
Don ki 20 18 2 %
=541 119 306
Would you say that things in the Tomwnhavte Vtahdy ag et tgeon?nagf fi
2020ver al 2534 3544 4554 ( 5564 6574
Rignt oflles  BMae  EMes  EEMss  [0es  [EEEMe
wrong [ 3% 3 % 3 % 3 % 3 % 2 %
Do ki 20 1 9% 1 % 1 % 3 % 1 96
n= 541 52 60 59 102 102
‘ & >,
ﬁRRC Town of Vail | Community Survey 2024 | vailgov.com
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DIRECTION OF TOV COMMENTS

Woul d you say that things in the Jorwnhavwe Mahdy agcet tge

tr &@ck
4 2024 2022 2020 2018 2016
Wr ong 3 % 3 % 2 % 2 & 2 06
Doh kr 20 1% 1 86 1 66 1 %
K n= 541 j671 676 5509 533
Right Direction (48%) Wrong Direction (32%)
1. Housing 1. Housing
u  Efforts to manage workforce housing U  Affordable housing, rent, real estate, and cost of living
2. Environment 2. Parking
U  Sustainability initiatives U  Concerns about the adequacy, affordability, and

management of parking (@
~-RRC 27 TOWN OF VAILZ




FORWARD THINKING COMMENTS

What is one forward -thinking idea you would suggest the Town Council act on to

ensure Valil's future?

Housing

U  More affordable housing/rent regulation
U  Increase availability of employee housing

Short -Term Rentals
U  Increase regulation and taxes

Transportation

U  Enhance public transit

U  Increase parking spaces

U Make TOV more bike and pedestrian-friendly

Other priorities include recreation facilities

ﬁRRC Town of Vail | Community Survey 2024 | vailgov.com

&6 Low income housing
* and STR limits need to
be a priority 99

€€ Create more affordable
transportation options to

minimize car use, and
more affordable arkin.’

7 .
WY

and environmental sustainability
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Usi nglttélsec al e ,mh@ewosvati sfied are you with the Town of V
i nformation to constituents aibroaltudnvhnagt olfofcearli nggo vaennpnl mee

Z oppor t,ampiptrioasx,laanli Ibiettiyng col | abo-making Pnotéssdeci sion
9 2024n=5 1 4AVv.8.7 9% 2 8 3 % 2 &
Of fering public endmagtelment opportggun ° ’ ° :
I i-person a)d online
< 2022n=57 7Av.8.8 .7% 2 4 3 & 3 %
L = TP T 2 o T
I— Approachability of staff and TownggC ° ° ° :
— D: me mber s
; O 2022n=4 9 8Av.8.8 .19’0 1 9% 3% 3%
LL 2024n=5 4 3A V.36 .1@/0 2 9 3 % 2 56
Z Z Providing information toc c¢constituen
O p— 2022n=6 3 8AV.3.8 4%8% 2 Y% 3 W 2 9
|_ (') 2024n:497Av.g3.2- 1% 3 & 2 %% 156
U Z Being coll abormakivreg i mr @lees si on
: p— 2022n:542Av.g%.4-1% 2 % 3% 19
LL — B5-very Sati
0 > 4
I 3
l_ O 2
< m l1-Not at al
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Rate your satisfaction with Public Works services ing.h~ .
PBls-very Sati

4

2024n=5 4 1A v.gl.6 7 % K
Cleanliness of pedestrian villages 5

2024n=5 3 5Av.g.5 5 9%
Overall park maintenance

202 2n=6 4 5A v.gt5 6 %0

2024n=5 3 8Av.gt4 6 %0
Snow removal on roads

2022n=6 4 9A v.¢g.6 6 90
Friendliness and courteous attitude of
empl oyees

2022n=553Av.g5 6 40

2024n=4 9 6A v.¢L.3 5 %%
Cleanliness of public restrocoms

2022n=5 6 9A v.gt4 5 606

) 2024n=5 4 8A v.g.2 4 66
Road and street maintenance by the Town

(pot hslwes pd mai rea.ge

2024n=5 2 3Av.g.l 4 2%
Appearance and eovmcidt iban | dfi ngoswn
2022n=6 3 7Av.gt.3 5 %

1T
=
;U)
Z XX
E:
|_
Q=
X o
L 2
<5
) L
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PUBLIC WORKS COMMENTS

Do you have any suggestions on how Public Works can improve its services?

1. Positive Feedback

. . . . . “ Fix.the pot holes and drainage ’,
U  Satisfaction with services

2. Snow Removal

U  Concerns about over-plowing, damage
caused by plows, and need for snow

removal in specific areas
| “ Snow removal can get a

little aggressive, causing

3. Road Maintenance damaliRES il

u  Allocation to fixing potholes and
maintaining road conditions

) i Loid

éRRC Town of Vail | Community Survey 2024 | vailgov.com 32 TUWN UF(VA!,L%!}D




Please rate your satisfaction with the f.oll owing {gsvery sati
4

2024n=4 0 5Av.dt.6 7 % | E
2
Courtesy and hel pfulness of fire de BinNot at al
2024n=3 1 7A v.gt5 6 8o
Response times to emergency i nciden
2022n=3 5 2A v.g.6 7 00

2024n=4 0 8Av.gl.4
Wildfire mitigation efforts
2022n=4 7 3Av.g.l

2024n=2 8 3Av.@.3
Ti mel yc helckn and fire system inspecti
2022n=3 2 4Av.@.3

2024n=3 4 9A v .¢t.3
Fire safetanawedecass on pr ogi ams
2022n=4 4 1A v.¢.3

Shotrearm rental i nspecti o2n0s24n=2 0 3AV.85

Ll
-
T
T
-
=
Z
O
|_
O
E
2
g
%

SERVICES
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FIRE DEPARTMENT COMMENTS

Do you have any suggestions on how the Fire Department can improve its
services?

| 86 Firc Depa rtment open
house is AWESOME for
kids. We'd love to see

1. Positive Feedback

U Almost half of comments offer fhore inTBYM4tih there as
positive feedback or no well about wildfire
suggestions __mitigation. 99

2- Communlty Engagement ‘ Cre;te a website with more

& Communication information ..including info on go i

U Increased visibility in local events
U More communication

bags, evac options and generally
being more proactive with
information.

.

%RRC Town of Vail | Community Survey 2024 | vailgov.com 34 TUWN UFIVA!,L!‘D




‘ SATISFACTION WITH POLICE SERVICES

Please rate your satisfaction with the following aspect gsvery sati
4
2024n530Av9¢3| 1% 2 % 5 86 3
Overall feeling of safety and oc\,u..ty 2
2024n=515Av.gl I6% 1 60 3% 4 %%
Appropriate presemebki ofeppatrce!l on foot
2022n—599Av.g¢.1I 160 3 % 4 66
_ _ 202 4n=4 9 2A v. 3. 1% 2% 5 66
Friendliness and approachablllty of a
empl oyees
2022n:564Av.9¢.4I 6% 2 W 6 00
2024n:492Av.gL2I 1 4% 2 % 5%
Overall quality of service
202 2n=554Av.¢gt.3 I 8% 3% 5 40
2024n:514Av.g¢.0I 1% 3 % 4 %%
VisibilityveHhi @plod ipeat rfolot
2022n=6 1 4Av.gt.1 l5% 1 %0 3 % 4 %%
2024n505Ang1. 1% 2 % 4 8
Confidence in the Police Depatrtment
2022n596Avg¢3I 9% 3 00 5%

A Town of Vail | Community Survey 2024 | vailgov.com
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POLICE DEPARTMENT COMMENTS

Do you have any suggestions on how the Police Department can improve its services?

88 our police department is
great. They keep a fine line of

1' POSItlve FeedbaCk - being friendly but keeping us
U About half of the comments provide a safe community. 99"~

positive feedback

2 Communlty Engagement éd Get back to being more community
] . .. ] focused and inclusive. It would be nice
U Appreciation for the presence of officers at if the police had a stronger presence in

the community. | always wave and they
don't really make eye contact. 99

local events
U Increased engagement and friendliness

éRRC Town of Vail | Community Survey 2024 | vailgov.com 36 TUWN UF(VA!”.!}D




Have you used the services of the Commuindnont?’bDsvel opment LC

20214 2022
N o I 8 6o I s
Ye ¢ 1 % 1%
n= 554 660
Pl ease rate your satisfaction with the following aspects
2024n73Avg38-7%- 2 % s %
AvailabilitygopubInifo)rnmeaddrods

| | | 5024n=7 4 Av.§8 -8%- 2 8%
Ti mel i ness (tlod trelspmmhesep ecdl Iosn
ue s thinognusipd iaens reetvg e w

Building permit review and :nspect.u..o

2024n=7 3 Av.8.8 . 8%

2022m00 aveo [E NS 25 " 60

2024n=7 3 Av.8.8 .7%

Knowl abbge ity to answer questions

vo2enst avao [ IIEEI2s :

PBls-very Sati
4
3
2
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2022n=87 AV.§8

2 60 4 06

I

Courtesy dhnedl paftulinteusdse

2% 3 &

|_
Z
L]
=
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COMMUNITY DEVELOPMENT

Do you have any suggestions on how the Community Development Department can
Improve its services? (If Community Development Department was used in past 12 months)

68 Have a simified helpful

1. Process EfﬁCienCy process for minor housing
U Dissatisfaction with the | request. 99
cumbersome nature of T TRT—— -
Processes ‘
. 88 Greater support of residents
. 4 suffering from neighboring
2. Customer Service : STRs (than just the hotline
U Mixed perception of customer R i o tocall) o et R

service quality

%RRC Town of Vail | Community Survey 2024 | vailgov.com 38 TUWN UF(VA!”_!}D




Whi ch of the following modes
2024
Bu 3%
Drive and t 2 0
LL Wa | 1%
O Z Car pwarp 1%
c,) (:) Bicy 7%
e Bi ke and t. 4%
D I_ n= 235
<C

<:) i- Which of the following modes
2 D: 2024
> O or s ve [
Er: El_ Bicy 3%
<i: (/) wa | 2 66
:EE :EZ Bu 2 %
— < Bi ke and t. 2 0
D: D: Drive and t 18
D_ I_ Car pwarp 106

n= 233

of transportat??-dm dM nftceeu typicall
2022 2020
2 % 3 86
1% 186
106 10
106 1@
% 4%
3% 2%
226 233
of transportat?-dm dSoumyneu typical.l
2022 2020
3% 3%
2 % 2 %
1% 1%
1% 1%
106 1%
6% 8%
209 212



PARKING PASS OWNERSHIP

Do you have a park?Zng pass this season

2024 2022 2020 2018
Ye 3 %6 3 % 3 46

n= 444

Whi ch ,p@asyo?(Chhaevcek al |) t hat apply

2024
Empl oy e 9%
Empl o 7%
Business 5%

Eagle County 3%

Prem 3%

n= 161 ’2)
= TU¥YnN vl vni
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Pl ease rate your sat

sfaction with pub

20240=4 9 7TAV.g2 | 1% 28
Ease of parking i n summer

2022059 9Av.gl | 18 2%

2024n=4 8 5Av.89 || | 2% 3 8
Parking structure cleanliness

20221=5 9 6A V.87 || 9% 2% 3 %
Overfl ow Frontage Road20p2a4r}:f'<|16nAgV'g3'1 -1?‘/0 Z

conveneaneeof access

202 2n=5

4
Overflow Vail Frontage Rocad
5

=
)
-+
m
=s

Ease of parking in

202 2n=5

202 4n=4

Overall plhArkcnggfeésuctur

~

C

202 2n=5
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ssavgo WEEN 1% 2%

N~ |

pari i

60Av.26 | 38 18 2%
88AV.G0 126 2% 3 %

77Aves 2% 2% 2 %%
g4Av.7 | 28 | 19 2 8

2 %

(e}
o
>
=
@
N
=
X

. PBls-very sSati
| 1 ¢ 4

2 % 18

1% @ 0

2 %0 1%

1500 1

18
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ON-DEMAND PARKING RATES

Should Town parking ra?2tes be based on demand
2024 2022 2020 2018 2016

N o 2 % 2 % 2 % 3% -4%

Uncer 18 2 % 2 % 2 % 18

n= 483 301 622 493 491
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| PARKING COMMENTS

Other than adjusting parking fees, what could the Town of Vail do to improve your
satisfaction with parking in the Town?

1. Free Parklng Hours €€ should allow locals a

2. Parking Structures

0

u

RRC

Increase free parking affordable parking option 9%
hours for residents

& Make a plan to replace the
main parking garage and

Outdated and inadequate

structur_es Lionshead structures to
Modernize and expand accommodate additional
capacity spaces 17 _
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Please rate your satisfaction with Town of Vail MsVvery sati
4

= s
Frequen-cpwofs(Lhiutblnskleeadzqzoﬂ'n490Av'gl'6 2

O Dependability of bus service
Cleanliness of buses
2024n=5 0 8Av.gt.4 5 &
At mos pgsheemrsce of safety on buses
2022n=5 8 3Av.gt4d 5 %
Ill 2024n=51 2Av.d4 5 %
O O Bus driver courtesy
— 2022n=5 8 8Av.¢.3 SR
U > Frequency of ©bDWailing 230e2r4(]/:i4tZgAV'94'3 20
D: nei hbor hoods
< L] ' ¢ 202 2n=5 3 3A v.gh2 5 %
(/) (j) 2024n=5 0 0A v.®.8 2 8
Level of crowding on buses
| (/) 2022n=57 4Av.8.8 3 %
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| TOV LOCAL TRANSIT USAGE

How frequently have you us dbdu)st intel yTionvgh md utvVas | i?7h otclae p a ¢

2024 2022 2020
Ne v 1 4 2% 2 %
Fr eque@nmotrley @t ag ¢ 3 60 2 % 2%
n= 540 650 653
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2024

Do you have a library card

0,
at the Vail Public Library? No 38%
n= 506 647 659 543 508
Pl ease respond to t heifeadnN@awvi ng questions wusing
2024 2022
Do you access t he INl0 3% 4 %
I n per son
n= 504 645
Ye ¢ 3%

Do you access the |

w
8

remoiz’veilaythe’?websité\IO 6 %
n= 501
Ye ¢ 1%
Do you subscribe to
enewsl|l @tter
n=501
Ye ¢ 8%
2o CSocim Cmedia No I
on soci al medi a No 9 %

n= 502



LIBRARY SERVICES USE

On average how frequenk&l|l ged?oi gess use the | ibrary
20214 2022
Dai 1% 1%
We e k 1% 1%
Mo n t

Less than o

(N
&

1%
3 60

n= 505 643
On average how frequermst Isyer@wi cyeou use the | i brary
202CGver all By Respondent Type
Yearound residenRati measonal r |

Never

Mont hl vy 2% 2 60 2 %
Weekly 1% 1% 6%

Dai ly 1% 1%

Z| n= 505 331 127




PBls-very sSati

Pl ease rate your overall satisfaction with Vail .4
3
_ 2
| 2024n=35 4A v.d6 7 &% Binot at al
Customer Service
<
> Facilities
2022n=4 1 5Av.g..7 7 %
— I nternet access
; > 2022n=27 3Av.@5 6 %
Z D: 2024n=2 1 4A v.gl.5 6 60
< Progr@masSteaery  dfi. adnes
@) % 20220=2 3 4A v .gh4 5 %
— 0 _ | 2024n=3 3 TAv.g5 6 %
U — Col |l e(lod 0, Disnus,newspapers
e t.
<~
5 = - ! 2024025 7A Y g5
U) Onl i ne ¢$mverbwiccheesnarl @egear ch
— dat abases
l_ m 2022n=27 2A v.gt5 6 3
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PUBLIC LIBRARY COMMENTS

Do you have any suggestions on how the Vail Public Library can improve its services?

1. More Services 66 Need more collection of

U Expand range of services, books and online services 99
programs and books .

& More children’s programming,

2. POS't'Ve Feed baCk | | ne:v chi!:lren)’s:ot:ks r(‘take rft

U Gratitude for current | love ourlibrary and L 3 earlier start for families. 9%
Services ‘ appreciate the space so _ —T

very much. 99
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IMPORTANCE OF COMMUNITY VISIONING PLAN

What 1 s your priority on undertaking a&cdnmhwmiet y
2024 2022
1-Not a | 5% 4%
2 6% 5%

: I

2 Y% 2 @0

3 4 3 %0

5-Hi gh

2 %

n= 572 656
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‘ PRIORITIES: HOUSING & COMMUNITY

For each actiomdicatedt bel oewvel of r. | ' '
Creating a continuymamwmdgi mgu

seasonal employees to ret|rfdz(mlﬁl‘?_S1%’&\/@'g L S0

|l ncreasing commerci al opp uni_ |

Providing a place for commun0|2t4r¥5812Amvb£7r 70

each other -

Bis5-High Prioa
4
3-Neutral

2

Pi1-Not at al
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‘ PRIORITIES: TRANSPORTATION

For each acti,opndicatedt bel bavel 0

f pr.iority
| mproviGnglr\aanislportati on Centz%rzmt_%o 8‘~:,Au\/p£$|o7o > o
regi,andl statewi de transi't servi_% e - .

you belie

Jlt?zrn(;??ing the number of p620002|4ﬁ:5¥y5,8v.§.17"

|l ncreasing Town of Vail transit freguen

2022n=6 1 7TAv.§.8

2ozams soaves [0 IS 2

Bis5-High Prioa
4
3-Neutral
2

Pi1-Not at al
A Town of Vail | Community Survey 2024 | vailgov.com
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‘ PRIORITIES: WORKFORCE SUPPORT

For each acti,ondicatedt bel bavel of r.i ' '
|l ncreasing access t_o C 'Id02a0r24n_£84Avtg?9 8% > W

where workers want it

Partnering to expand the av2a0|24agb4A @/9 8% > U

resources for valley empl oy

Pl aying a role in communicaZdZMgﬂBéAW.@.&- 2 60

Facilitating accesmehboraenbddpo

opportunities to grow entrezp

2 %

3-Neutral
2

Pi1-Not at al
A Town of Vail | Community Survey 2024 | vailgov.com
/“RRC >4 TOWN OF VAILZ




PRIORITIES : ENVIRONMENTAL &

SUSTAINABILITY

For each acti,ondicatedtbel bavel of pr.iority vyol

2024n=516Av.gl4 I.

rr\r\l
I © U N

.5 Hi gh Pric

.3 Neutral

i
2022n=6 3 2A v.g¢

Protecting wildlife habitat and restor
connectivity
S e
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| mproving the health of the

18

202 2n=6 3 5AVv.gh5




PRIORITIES: AUTHENTIC VAIL

EXPERIENCE

For each actiomdicatedt bel oavel of i

Creating and enhancing annual events

wi t h& Vanil g eexGePbe Mount,ai n Bcam:BZlAvgﬂ,O 3%

Br alv)o

Creati ng avisberaamtesesnvi r onme h eI

experience through the townré 22 \%‘ I- g lee
Providing suppadretd fsoorcicaolmneuxma'tuys509Av.g5.8I- 3 % 2 &

Bis5-High Prioa
4
3-Neutral

2

Pi1-Not at al
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| TOP 3 PRIORITIES

What three actions atTe your highest priorities

2024
Creating a continuuymamdi mgpufsi oo doas o oalaisl 6 %%

Protecting wildlife habitati c 9% AL

Il mproving the health of 8% 5% PR

I ncreasing access to chil,swbare fWor ke G 2%

Creating and enhancing annual e wantgdeexGled®tb ea Mo un o B iRy GE L) 5% A

Creating avisberaanmlte sesnvi ronment and welcoming experi ench s 5% KR I Top Choice
' _ _ _ ™ 2nd Choice
Partnering to expand the availability 41% B 31d Choice
Reduc2ionlpdas el i ne greenho &b yBaIE & < 1 %
Il mprovidnglrManislportati on Cremgieandlossanp@wirdel‘l%
I ncreasing Town of Vail tra 1%
Providing a place for community 4% EEZ)

Increasing the number of pe 2% 1%
Providing suppédretd fsorcic 7%
Facilitating acces,mehbo fasnaldd prpsphoirp utnri &ii reisng o gr-5%
Pl aying a role in commur-5%

Increasing commercial opportunities for Il‘l%

Town of Vail | Community Survey 2024 | vailgov.com n= ’ 514



What three actions a?7e your highest pri orlop3cembined

Providing suppdretd fsmrcici 8%

3
S

Facilitating acces,mehbdo fasnbdd prpsphoirp utnri 50

entrepreneudu I

5%

Pl aying a role in commun 2%

a
X

<
>
.

Increasing commercial opportuniti et

0,
and se 1%

s
=S

Undéb 4% nd ol der Overall
[Creatlng a continuymawomdi hgo uki o sEreeatsit 7%] 6 8 -6%
Protecting wildlife habitat 2% -2% -2%
Il mproving the health of 2 % 2% -2%
>- [Increasing access to chil,swbare for ke 3 5% ].2% -2%
M <
Creating and enhancing annual Gewentc
Vi keextGoPr o Mount ,8Bir mv) 18 2% 20
CJ Creating avisheraamtesesnvi ronment and we
(j) O the town to the by 2 % 19
III N [Partnerlng to expand the availabi ’ % ]Il% .1%
— empIOj
v
I_ Reduclionlpdasel i ne greenhoB®db Wyuad 2 0 .1% .1%
| P
m I mprovisngTr\aanisiportation Creegieandossap | .17/0 .1%
m transit
O O Increasing Town of Vail tra 9% .1% .1?/0
I
m I Providing a place for community 1% Il% ll?/o
D_ O Increasing the number of pec 7% .1% Il%

Town of Vail | Community Survey 2024 | vailgov.com




‘ NEW RECREATION PROGRAMS

Are there any new/acetcirfeattiiéosnt iperso gtrheamis you believe woul d?benefit th
20214 2022
No I s w T e w
Ye ¢ 3w 3%
n= 498 56 2

If yes, please include your top one or two specific ideas: , .
We need a rec center/gym/pool

1. Community Rec Center vhere families and locals can gathef
i Gym, swimming pool, fitness classes, and without having to drive through
spaces for community gatherings Dowd Junction 9% |

U  Outdoor/indoor sports facilities

2. Family -Friendly Events
u Cultural/arts programs, hosting food truck
nights, music festivals, educational programs

“ Recreation center that has a pool
about local wildlife, etc, and indoor climbing facility 99
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‘ NEW RECREATION PROGRAMS BY AGE

Are there any new/acetcirffeiaattiiéosnt iperso gtrhaanis you bel i eve woul d?benefit the
2020ver al |l Undaé®o 40nd ol der
ve S s 3 0 3 80
n=\498 90 356

If yes, please include your top one or two specific ideas:

Under 40

U Recreation center for the town with gyms and
recreation areas such as a dance studio, pools,
weightlifting and indoor courts for pickleball
and tennis.

U Sport and fitness activities with both leagues
and non-competitive team sports focused on
beginners and entry-level athletes.

Town of Vail | Community Survey 2024 | vailgov.com

Z“RRC

40 and older

U Recreation center with gym, pools and cultural/arts
programming. Venue would host food truck nights,
music festivals, educational programs on local
wildlife, etc.

U Aquatic Center with public pools and lap swimming
for residents.

U Activities and programs for seniors, teens and the

general community.
°0 TOWN OF VAILZ



NEW RECREATION PROGRAMS BY

HOMEOWNERSHIP

Are there any new/acetcirffeiaattiieosnt iperso gtrhaanis you bel i eve woul d?benefit the
2020 v er al l Own Residence Re Ot her-o MNo@&r s
ve I s % 3 9 3 30
n=\498 357 104

If yes, please include your top one or two specific ideas:

Homeowners

i Community center with a pool and gym,
comprehensive health club facility, indoor field
house, covered tennis courts, and expanded
pickleball courts.

U Indoor recreation space with options for kids
and adults.

U Community space for meetings and small
events.

U Dog agility park and pet-friendly buses.

Town of Vail | Community Survey 2024 | vailgov.com

Z“RRC

Renters and Non -owners

U Recreation Centers and Facilities with gym, yoga
studios, weightlifting and pools.

U Arts center and programs.

U Field house sports center and indoor field house
with pickleball and tennis courts.

U Sports and Fitness Activities with non-competitive
leagues and indoor basketball and racquetball

courts.
°L TOWN OF VA”.Z
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DISCOVER VAIL

Have you hear dalafesct hed TWwiednso o Wai l

2024 2022
Ye 6 06 3 5
n= 520 643
Have you used the DiscoverYail site or referred others
2024 2022
n= 304 193

/- RRC 63 TOWN OF VAle‘



PRIMAVAIL

Have you hear dé&GalGaetstt ExpBawrence traifing initiative ¢c
20214 2022 2020
Ye 4 @ 3 % 2 %
n=527 643 349

/- RRC 54 TOWN OF VAILZ‘



| NUMBER OF EVENTS

With respect to t he,aruenbtelmerod events in Vail
2024 2022 2020
Too few 1% 10 8%
Too many 160 2 %% 1%
n= 479 631 646
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‘ SATISFACTION WITH TOWN EVENTS

Pl ease rate your satisfactiowidetbvehesfoll owing aspec

202 4n=4 7 7TA v.¢l.2 3 % 4 Y
Large @Bwuemt s Far,mers Mar ket

Mount ai nneGames

2022n=6 2 4Av.g.1 3 9%

Small @®Guemht s I\Wael ISp,ectacul ar
Kids Adventatrgg Games

2022n=552AVv.gh2 1 &b 3 8

2024n335AV9¢1| 2 3 %

2024n470Avgl0 1% 4 %
The overall quality of event
2022n=6 2 OAv.gt.0 2 % 3 %
M 5 - Very Satisfied
4

3

2

1- Not at all Satisfied
/&RRC Town of Vail | Community Survey 2024 | vailgov.com = oratal oetiETe 66 1
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EVENTS COMMENTS

Do you have comments or suggestions related to your satisfaction with events in
Vail?

88 Neeeceed to bring back
1. Concerts ' more free concerts and :
U Add shows and more variety L. largerevents 29 .

In musical genres

2' Farmers Market "‘ Its not a Farmers Market, Very
U Expand area to accommodate  SRiaCEUERELCETERTIE SRR LA
more vendors/visitors local restaurants 99
0 More local farmers ' | ;
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‘SUPPORT FOR VAI LOS EVENT

INVESTMENT STRATEGY

The Town of Vai l i nvest n igeweami o ss yeowantospiinn oviaiolf t hi
straztz egy

2024 2022 2020 2018 2016
I am somewh 2 &4 2 % 2 606 2 % 2 %
I am n 2 60 1% 160 1% 1%
|l somewha' 7% 10 5% 6% 6%
I strong 4% 5% 2% 2% 2%
n= 488 645 654 539 505
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'HOUSING & OTHER TOPICS




| HOUSING RATINGS

Pl ease indicate your | evel of support for specific changeslttédat
bel,awhediesnot at al'"landup/pearyt iswep'porti ve

Explore additional housing sodvatilemspantaoel I V © Y
i n housing development outside the Town of \J;zglé)ﬁ%_d'%th}&va& &y 1Y 22

Acquiring and setting @agicdeileandofusi nfgu toprpec2rdtzusmid d & fets@.9 1% 2 606

Amend the terms of future deed restrlctlonsz(sé)n:cﬁrse?%t\é_&%ﬁ > % > 8

are employed at businesses |l ocated solely Wlth4l

Adopt an amnesty program to aIIowpéomithedlfi(glzedflnzldf%%gy&%s7% > % 2 g

uni(ftesr e xialmpd geal f Dorikt s
8% e 2w

fac [T ODUS orhgo A0 GLRAPEE e 16 2%
gether with a arger ‘resid

Adopt residenti alwhliichk avpail de gslsatsisoras f e e fozrozalr!:é7§Aevsfg.§.od1% > 18

I ncrease the amount paid to purchase deed restrictions
of homelietlygpregser c ondwpli phixoeuseax pand opportunit i2684nfdodr6A v.3.6
homeowner ship along the housing continuum and i ncrease

All ow i ncreases in density to
resi-deatpi ed(idhausimag | unit to

i n the town




Pl ease indicate your | evel of support for specific changeslttéat
bel,awhediethnot at aldandlufearyt iswegportive

Explore additional housing soVvatlewspantnonetsabpratio

investing in housing development outside thee®war of

n=19 .
No-mwners 4.2

Amend the terms of future deed restrictions to creat.

are employed at businesses |l ocated solely V\Retfd]tlmerthe

Nowwwner sn 41
Acquiring and setting @ogicdeilandofusi nfgutomprpecrrtwsﬁide’rets
et he n=19 4.4
No-|m wner s :

Increase the amount paid to purchase deed r@wnric
of homelietlygpregser c¢ ondwpni piXxoeusexpand opportuni ties fo
homeownership along the housing continuum aﬁ%m M& T e 43

All ow increases in density t a i (ADtUS otrhe devel op
t t

ci l
resi-aeatpi ed(iehbausimag |l uni t hgr with a Reamgwledr I e
Nowwners =/ 41

Adopt an amnesty program to allowpéomi thedl egal convi

dwel | i (Fgo runeixiasmpd eaf f Domikt s RefXt her
Nowwners - ° 3.8

Adopt residenti alwhliicrhk avpail de quslsa®tsisoms fee for all res

in the town Re Ot her
Noowwner s % 35

2 0 2Gin |

>
2
([)/‘\
<
|—v
< n
O T
OR%
Z
cn LU
D=
o=
T O
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Pl ease indicate your | evel of support for specific changeslttédhat
bel,awhediethnot at aldandlufearyt iswegportive

Explore additional housing soVvatlewspantnonetsabpratio
i nvesting in housing development outside the Town of
Amend the terms of future deed restrictions to creat:
are employed at businesses |l ocated solely within the

Acquiring and setting ®#&gicde@ilandofusi nfgutoprpes rrteaumiii d ¢ rets
4%mnd ol des

w
©

Increase the amount paid to purchase deed rlénsdérbi ctri2g
of homelietlygpregser c¢ o ndwpni pixoeusexpand opportuni ties for
homeownership along the housing continuum an®ndg NEIN Rey*

w

o
A
(N

. . . . . Undéb n=2 2 4.0
All ow increases in density to facili (ADtUsS otrhe devel op
resi-aeatpi ed(.ehbausimagg ! unit together with a Iaré;er re.

) Undéb n=2 2 3.9
Adopt an amnesty program to allowpéomi thedl egal conv:
dwel | i ru nei xiasmpd gal f Nomrikt s
Adopt residenti alwhliicrmk avpail de guslsatsisormas fee for all res
in the town
202G |

>
oo
)

O
Z N
|_

<
X o
O T
Z O
o O
> LW
O O
T <

Town of Vail | Community Survey 2024 | vailgov.com 72 TUWN UF VA”.‘




‘ WILDFIRE RISK MANAGEMENT

Wil dfire poses aemrviisrkog atooe nbug/c hemé $ on Edrdecgdfvet wil dfire -maceget
approRktbhase indicate your lapdbreiloonv using the scale of
Actions to increase public safze)tzwn::a‘mijA\,egtrﬂei% 2 00 3 00
Design standards that facilitajte ,t_ r | 0, S
(such as wusing deciduouk treeszrogﬁ%ﬂezo'ﬁvga%?/o 2 2 2k
Evaluation of the defensi bl e s c,e u
bersonnel PALaFa 3RV AS LU on 2 % 2 66
Xg%:tatlon i's reduced or m0d|f2|0e2(hn2£87ACVr.£5a9% > & > %
Bls-Very Suppo
4
3
2

PBi1-Not at all

/\’RRC Town of Vail | Community Survey 2024 | vailgov.com
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How prepared would you say you and your househ&l d a

20214 2022 2020 2018
Extremely 1% 1% 1% 100
Slightly 2 60 2 % 2 % 2%
Not at al 8% 1% 7% 9%
n= 514 311 337 490

Are you subscribed to recei?ve Notifications through

Y
O
LL
N
%,
L]
Z
a
L]
g::
o
LI
Y
al

>_

U 2024
LIJ No 2 %

g.% Uncer 2 %

LLI n= 511

=

LL]
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EMERGENCY PREPAREDNESS COMMENTS

Do you have any comments or guestions related to emergency preparedness in Vail?

1. Wlldﬁres & 1t would be nicé to have an
. £f i / education class about living
u E ectlve_megsures _ in the mountains and how to
communication around fire be prepared for various
emergency plans emergencies specific to our
2. Roads T f -
U Current infrastructure is not More info the better - fire is

a major concern 99

sufficient to ensure a swift,
safe evacuation
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VEHICLE ACCESS

Do you have acdsgtstsatt oy au veedheg |l 2t your residence

20214 2022
No 4% 6%
Someti 5% 5%
Ot h 1%
n= 482 306
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How many vehicles are typic®ally available to your househol d
2024 2022

4 2% 1%

50r m 1%

Av.g 1.7 1.6
n=432 288
And how many of these vehicles are typically parked on?your pr
2024 2022
- I
3 8% 7%
4 2% 1%

50r m 1%
Av.g 1.7 1.6

n=451

N

85

)
V)
L]
O
O
<
L]
—J
S
T
L]
>
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Do you have access to a vehicle(s) that you keep at your residence?

2024 Overall Own Residence Rent/Other Non-owners
Sometimes I 5% 6% 4%
No I 4% 3% 6%
n= ‘ 482 356 110

How many vehicles are typically available to your household?

2024 Overall Own Residence Rent/Other Non-owners

3 - 9% 9% 10%

g.\
QN
o
> &
A
.
D &
L o
Ow
O =
53
L0
—1

=
T

w O
> T

4 I 2% 1% 4%
5 or more I 1% 0% 3%
Avg. ‘ 1.7 1.7 1.9
n= )432 318 98
Source: RRC
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CARSHARE BY HOME

g.\
@\
o
&
=
T
N
0
L]
Z
=
O

A car sharing program is short-term, on-demand car rental, available locally to members. If available, would you

use a car sharing program in Vail?

2024 Overall

n= 485

Own Residence

19%

360

Rent/Other Non-owners

35%

109

If available, would a car share program in Vail provide an alternative to owning your own car?

2024 Overall

Yes - 17%

485

n=

Town of Vail | Community Survey 2024 | vailgov.com

Own Residence

11%

362

Rent/Other Non-owners

38%

108

Source: RRC
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‘ ALT. TRANSPORTATION COMMENTS

Do you have any suggestions on ways to encourage alternative transportation
opportunities (bus, bike, pedestrian use, etc.) in Valil and throughout the region?

1. Bike Infrastructure

U Improve bike infrastructure
(number of lanes, paths, e-
bike promotion)

2. Bus Services

U More frequent/reliable bus
system
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